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THE JOBLESS FUTURE REVISITED:
TECHNOLOGY AND EMPLOYMENT IN THE AGE OF 

SMARTPHONES, BIG DATA AND ARTIFICIAL INTELLIGENCE 

Reports arrive nearly every day heralding the latest technological advances, from self-driving cars to robotic 
surgery to the virtual classroom. Will these technologies so thoroughly displace human workers that the 
link between employment and income needs to be reassessed? In this lecture, Jacobs offers a framework 
for analyzing the prospects of job gains and losses in particular industries and occupations, and illustrates 
these ideas with a set of contemporary and historical case studies.


