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“1M2) 1)772 DXTN» NN NIIWNY DXANIND,MINN DN .OMIN NMDN» NN
DNDMNN DXINN DY NYNPNYN IN DYNIN NPINIVDPLIVIN DY NON’
TN DI DXANINND DY DI 2V ,INN PYD .(Morrison & Love, 1996) DYINN
;D27 NN DXANINN .DITNIND DPNDPIIDI OMVIN ,D”INIVDPL DIWPN)
oNPN NYT 113N2) 1I¥OYI NI PON DNNNT DI MY T XNPN NN

.(Hall et al., 1978)

2NN NYY NI2NN ONMIM DPNRNRD 172ND ONPIPNY OMDYN MDD
DMYPND PN MTYY N DIWN DT XD NIIYND DXIANIND YNTH PNDNN
)2 9Y A NV NPNNYPN MM DNPNIAD WTPIN TAD2 DIXNID OIPHN
DONOY THPNI DXNTN DY DIINMINAD DXTH N DIPNNN DV SIND PON
20 N 933 (Perrin, 2002) NNMIDN 7PNDI MTPHND TN IPOYI) OPOIPN
IYPNA MIPNNT MIADN DT NTH JNIAN NPYNIN NI YNINN IPHND DNV
DINTOYN DY 1T VDAY YTNNND NIVIND DN, INP NHXMINND ,NNINDI NP M
PON2 1 (NPT 10NN YN N1 70°2MIN ON) 1IIX 19N 13 30 *NDITINN

ADMIAM DNP NYT DY MYNINND NTYN

'DOVIVA'N DNTMNT DY DNNIINT MINIAND IWIAND NIIWNY DXANINN IPN
YNTN AN NN ANINI NOYD — DIRNMY N DRPIVINY DPNY WX —
55952 NPT ONNN 293P MHNIN 201 DY TINYD DIWAND NIIYND DXANIN
OINTPYIA DNPTNYT PO PYN NI DXANINN DY 11N .09 PIYIHORND)
Lindlof :PRWIN DY >NIWII 719851910 TNY NINRY Y9710 IPD 1T DIIN
D>2N2NN NNYA (154 'NY) "unobtrusive qualitative measure” DMN 1IN (1996)
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DN, NNMDN NMIAIN/NNIAN 7T NN MYTN DOPR DY TN 10
2O 2N (Perrin, 2002) D»’NNYN DONMNRD OMNN DY IXND™ININ ONY
NINNN ND ROX ,TIMIND™HDIN DNPN~NYTY NIINA MDD PN D WIHTAD
P2 NONINN NN DMWY T IR PIYD PINODN PYONY IDND 19p2
Y2AMD :DYMAINT DMVINAN MNIDN PONY DY PIINPNA DI 'DINY
DT IN 7)YT TIVH D9IDI7DI DXPINN DINRNPM DIDIPDANINN ,D¥2ANINN
DI 9,792 .190WN DY YT NN OOV DM, PRIYIRYIN DIDIVIN DY

(Hall et al,, 1978) N2> DORVLAN YON

WR ON,DI0NAN NIPYN NIIYND DXNHWIN DXIANINM DI XD 3,772 DX D)
,ANIN 113 DINDA IPNNNY OIN — DINNKI NIIY ,2INIY DY DIDIAD DN
111722 DIDIDN NN OMYNYN NININT VN NPN G0N~ INIVYI TNYN DY ITPAn D
N DPYN DXNDNNNI DXANINN 1I ,NPON D17 DIPNNI NIN) INWID
Hill, 1981; Saks) 170 LYN 1MV TIN OIIN ,ONPN NYT SV DMI5IN DYV
0Y2NINN Y NN DIPN PN ) DX (& Ostrom, 1973; Sigelman & Walkosz, 1992
IN/Y TONINITN,TPINN NPNAN ,OUND — PN JOINI DNY DXRDNMNN
Franklin™y Richardson Y¥ DiPN30ND I9D9W DXANIND D — OIMNT PIID
TN QDY DOVNRYHD PILY 1INY DINNY MYLI NNT DPINN (2003)
12N9 DY DY DIDIH NNIPY DMIN DXAMN DNYY DINSPNN DIVPIVDIND
TPONINDAIN NN NOYI MNDPYA ,NIPN DI .IITHYY MOPYN DY IWAND DD

MTRY DY IN/Y DXANON DY TPRND YW PN DY YOIN NNMP KD 1)

1PMLINNA NDIN NN GNYY ML PN DNTPYN MIIWN ,TYHNI INNY 29D
20 MII0N DDA DY, TN IND YN DIDIAY 101 DXANIN WK 1230 NHNPON
DXNY) YV NYTID DPNLOY 19070 IN ININIDINNY NIYN NOW YYD
YIMNY PAY MDD MYV NHMP Q0N .0NYOI DAMI DY IN DIDMMDN
DY 7O MNMDHN NPND INYD ¥TD DXANINI DXRYI DNV O NTIN

.(Morrison & Love, 1996) Y281

D aNINN YAMI I, ININRD INNI DXIVY NRNDN DY DOYIVN DVOWN NYI
2992 DNNIN NDANN .DORNP DY IDTRIM 1IN )T N»NA2 0N NIIWND
MIVIYDPN I NIV — MR VN DN ,D>AMIN 2D NIPH MOPTM DIPIN
V5N DNTNI MNID IV XY 790 /2N D DTRD IN DNSMND 0PN —
DYNYYI,09IN .0>TNY DY DNYT DN NOX /DY’ DNpn DYT IN DXpwNd
NI DVY — (Buell, 1975; Hill, 1981) DIPNN 990N MIAPYI — DININKD
NNPN Y2 PNAIND DNV DX IP ;RTIIWN 11 DVIN' PPN DYAMI]
YM2IM YTHYN AT OMP NN PNYD .DXAMI DN PIRY NIPYN DV 'yImNn
NNIW RN (1975) Buell ,DNT DY TN .DMMIYNI PIA2 DXIAMIN P2 OTHY 29
IPIY NPVIND NPNIINT MIANYN Y1 DXWIN THPNI NIMARD DXANIND
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DIPHNI NNNIN "IPVINIBN MIAIND MHON"MOPA YTNNND DIVAND DY

.DDN T

NONGTH DY NN DONNN DPN NIIWND DXANINNIY N3N ,NNT DI 9N DY
0Y2N2102 NVOYN MINDN NPNND I NN MIPNNT MDD PN
MITH DMDYNY DPYNTITII DIRYI POTD DIOYIN DINKN :DMIN IDIN DY N7
NN MNINDT NI PYYN PNINS INONNY D01 OPN DN TN ,INYNI
) NION DD 11 999D JOIND .TPVINIAT MININNNI NPY DNIPY MDYN
Sotillo) TINN MPYIXD NI YIDNY DXWON DOWN NIIYND DXANINN YAMD
19911 5y NMP AT G0N TYN NIPPNIN (1996) Stojsin (& Starace-Nastasi, 1999
,PI0D7TN NMYPN XOX IYYND DX ON DXVDPL 022NN DY INONITH
NONY DY VINdND IN) DMONT N1NY — dNLWN 12102 NON — D91 OPN)
AMON YT Y PN N»NA2 DXINM) DXANIND YD,V NI (DN NYnD

TPYNIN MY DY NIV DY INdYNS KDY N

YTMPP NINDT NIPY NIIWND DXANIND NTNI IPMHYH MINIAND NNy
YNINN IPNNT NIVN IR 'DINAN'T 2P DOPNNN MININ NI YTINND
DYINNN DOWPIAN DY W NXIAP 1IN DY MTTHINDNN DY TNy 110N NN
P2 DPVIPMIT DY OINYD DY PANNI NYNINND NIV P2 HNNINN DTHYNI
YNNIV .OMYN MDINDM DPNVDINN DMWY NYAPA NV YTY NN NIV
0Y2°911N NN YT TN, MVIIRD DY MTION PIvND OrNA AN "N INA” D
MXIPN NINY THPHNDY,TIONIYIT NPNDNM A NTIAN NN M PP DY
TN in“group N3N NN MPNNNY YNYPIA MINN DDNI . MOON"RIN DY

.out"group~1 2 MNIAN >T

PNNN MHRY

DN 2YIND NN DXANINN YAMI DY S MNT PIIDN 239790 N .1
D12 DMN PTHINY, DM IMNT PIID DNNYN NRYI OMN DINND 1N
17202 DXPINN DXINNN DY DIN) DXAMIN DINKN TOINAN'T NXI1AP DY
MINPN THYN TN NN DY DXTTN 29D NITHIND DINMIN ORIV
MNIT

DYV MNIIND MONMNNN NXIP NN DONNDH DXANIND XAMI OND .2
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NAPI NON (27.1.03) 2IPA0pPY MY PN 10T NI (1.7.03) 112103 PHYd
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.DYONIVDPL-TIN DN IN ANINN N2 OMVID) DXTHN NNYA DXAMIN

JPIVDIONT VY NN :DYDH NN 11.5.03710 2N9N0 ,NONTD
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NN MDA P2 WD VY 9NN T PXID
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ANNN NYN .1
DNTPIN NP NIIWN 19 HY YSII KD DXANINN ONWY) DY S0 DN MININ
TIDN HYI0 J9IND INIPND/NMDYY DIRYNY YNN) NION WUNRINTTINN)
02NN 1 PONA (1997) Berg IXN NNTND NNYTA NN ;008Y DXIANINN
.D»IPYN DRV Y ,INYN DI 1NYI) DY DINWI) 1900 0T N
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DINSIN

:DONIAN DMIPOYN DIRNNDINT DY YMNIN 12NN MNMIN

20IMNNTPND 999199

VTV ONOIMNT PION DINYNT 1D PON [ TPYUNT DDTPHR MIYD SNY
T PN DXATIAN 19DV NN DN NV T DONI DN (1) NYNT 9))
DOXNTIN DPRY DXIAMIN 1900,V .M NOIN DY VIVPY WAND >IN
VLY DY TRy = "NIYN2 NNY DWN” M1Y131 0NN DININY ,N1NT = 59D
DOIMD XNV TNPNI) TPHDINN NN DY NI HODIN NV XNy 7253

.([1973] Saks & Ostrom DYV

0°2AM3 1,155 TiNM :0°391 0T DY 1Py D¥ANII "NIND” NN D¥ANIN 1)
NNMYN 295Y NP .0YI19T DN 82% ,(D¥2MIN 9901 98% DINNNNY WIT DINY
SV PN (2002 ,[D"0Y :19N2] NPPVDMLLDY NI NIYD) IRV YVDIVLDN
NOIYND MM )1 0D TINDY I ORI Yavin DOo1 51% Dy THIY Mapin
D197 ,NXION ,PPDNY IWON .11PDIVIIND 1NYWN DWIOY-)HYIL TN NY Wl
D»YY219 M YTPIANI D92 Y NDINN ANIDN P2 DIWI PTNY NN IINIINIVNN
AnNNYNo MPNN DN JANYD MOV PN DY) JO8Y DOWIN 219P2 DIN VI
NN DY WIANND I DNT DY TNY .DMNDIN/D»IAM DINTI DP9 19INI
TPNINDT IMDONWN 29 DY DXWIN 2992 W NNY NITN DY NNI9NN NTNA
77 D290 29PN , DN DXAMIN 9950 18%~I NNNN NPT DIWIY Tiva
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NIND YT DN ORI YTIN 45% 71799V ,PN2IN NNV NNDONN DY DOYYIANND
11% mIY2 1951 DOWNN 1O THRI YTINY DN NPYININ/NNPNR TID> DiPINY
DOXNIWNIN NIV 0010 MY YTONY DR IPPIN/TPON 1D DiPINY
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