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Précis of the Research

This research examines the attitudes of the public in relation to the coverage of the Israeli – Palestinian conflict in the Israeli news media. Senior members of the news media - editors, writers and commentators – are unanimous in their opinion that the public is interested first and foremost in “Israeli” coverage: coverage that contributes to public unity, expresses “our” point of view and does not present the other side’s version of the conflict (a version that journalists claim the Israeli audience is not interested in receiving).  The present style of coverage of the confrontation with the Palestinians is derived from this conception.  It is based less upon empirical research than upon intuition.  

In the present study, we seek to contribute to understanding relations between the news media and the public by means of a survey of consumers of the news.  We asked a representative sample of Jewish Israelis if they are satisfied with news media coverage of the conflict?  Do they want to know more, or perhaps less, about a variety of subjects involved in the conflict?  Are they interested in news media reports that are based on Palestinian sources as well as on Israeli sources?  Survey findings raise doubts about some of the assumptions of senior members of the Israeli news media.  

· A majority of the respondents, c-55%, expressed low satisfaction with the news coverage of the conflict.  Only c-40% expressed high satisfaction.

· The respondents were found to have low levels of knowledge about the conflict and Palestinian society – only 40% responded correctly to the question: who is currently serving as the Palestinian Prime Minister?  Only 17% estimated correctly the number of Palestinians who support a continuation of suicide attacks (while 45% were grossly incorrect in this estimate).  Only 20% responded correctly to a question regarding the number of Palestinians killed in the conflict since the most recent outbreak in September 2000.

· Approximately 55% of the respondents feel that they need to know more about the Security Fence and its influence on life in the territories. C-42% replied that they feel a need to know more about the relations between the settlers and the Palestinians. C-40% responded that they feel they need to know more about the subject of the roadblocks in the territories.  C-45% feel they need to know more about the illegal settlements in the territories. 

· A majority of the respondents (c- 55%) expressed an interest that news coverage of the conflict would be based upon Palestinian sources in addition to Israeli sources.  

The index of public trust in the news media is 2.92, on a scale of 1 to 5.  This is slight decline in comparison with the previous survey that was conducted in March 2003, in the days following the beginning of the war in Iraq. 

Introduction

The following questions are raised in nearly every discussion on the nature of news media coverage of the Israeli-Palestinian conflict in Israel: Are consumers of the news satisfied with the existing coverage?  Does the public want to know more? Perhaps less?  Are they interested in coverage that is “Israeli”, “patriotic”, “recruited”,  “one-sided”; or, perhaps they are interested in a more “balanced”, “in-depth” coverage that includes the opposing side’s point of view, as well?

Senior members of the news media -  editors, journalists, columnists -  seem to have a unanimous view that the public is first and foremost interested in “Israeli” coverage; coverage that unifies and expresses “our” point of view and does not present, openly, what we do not want to know.  This point of view provides senior journalists with a comfortable alibi: even if we wanted to create a different type of news media, there would be no one “willing to buy into it”.  The view that public consumers of the news media in a democratic society deserve a different type of coverage is claimed to be a utopian illusion: rights are one thing and reality is quite a different matter.  Further, they argue that in reality citizens are not interested in realization of the “the public’s right to know”, rather the opposite -  they prefer to know less. 

What is the basis for this view of the world held by senior journalists?  Surprisingly, it is based upon very little empirical research.  The view of the audience as shalow is bequeathed to news staffs as professional intuition and is supported, principally, by an intuitive interpretation of rating data: if a majority of the public prefers Yedi’ot Ahranot  to Ha’aretz, then apparently they prefer what Yedi’ot Ahranot offers them.  But, we know that the strength of the “claim from the rating” is very limited:  rating data are indicative, at best, of reasons for the public’s selection from what presently exists.  As such, they are not indicative of what are its real preferences.

Presented here, this third report in the series of studies of public trust in the new media focused precisely on these questions: what do consumers of the news media want to know about the Israeli-Palestinian conflict?  Does the public feel that it knows enough?  About what would it like to know more?  The report is based upon a survey of 505 Jewish respondents and its results are impressive. They cast considerable doubt on the journalists’ assumption that the public does not want to know.  In the majority of cases, we learn that the public is interested in balanced and more in-depth coverage, even if this means devoting more meaningful attention to the Palestinian perspective.

Thus, for example, the interviewees were asked if in their opinion the Israeli news media should be based upon Israeli or Palestinian sources when reporting on events. The wording of the question was – “In your opinion, should Israeli news media coverage of events in the territories be based upon Israeli sources, Palestinian sources or sources from both sides?”  A majority of the respondents (c-56%) answered that they were interested that news media reports be based upon sources from both sides. In opposition, nearly 40% want the news media to be based solely on Israeli sources.  Only one respondent from among 505 answered that it was important for the news media to be based solely on Palestinian sources.

The question that followed asked: “In the case that there is a contradiction between Israeli and Palestinian sources, in your opinion, should the news media present - only the Israeli version, only the Palestinian version, both versions but emphasize the Israeli, both versions but emphasize the Palestinian, or both equally?  The most prevalent answer was present both equally.  42% of the respondents chose this option.   C-29% preferred that the news media present both, but emphasize the Israeli version.  Only about a quarter of the respondents opted for the option that the news media present only the Israeli version.

It is exactly this question that arises daily in news coverage of the conflict, as in nearly every incident there are Israeli and Palestinian versions. Except for exceptional cases, the Israeli news media tell the story of the event almost exclusively from the Israeli point of view.  When the Palestinian version does appear, it is most commonly presented at the margins of the coverage.  Large proportions of the news media do not employ reporters who cover Palestinian affairs on a full time basis, and among the few that do so the reporters are of secondary status in comparison with those who report on military and political affairs.  Such a situation does not allow for coverage that presents the two sources “in an equal manner”, nor does it present the Palestinian version in a full and respectful manner. Rather, it emphasizes the Israeli version.  

The results of this survey are evidence that the majority of the public prefers receiving a different type of news.  It behooves senior journalists to be attentive to the results of this survey.

A majority of the public are only 

“slightly” satisfied with coverage of the conflict.
The interviewees were asked about their satisfaction with news media coverage of the Israeli-Palestinian conflict.  The question was worded as follows: “To what degree are you satisfied with the way the news media cover the conflict between Israel and the Palestinians?”  A majority of the respondents (55%) expressed low satisfaction with the coverage and among them c-20% stated they were not satisfied at all with the coverage.  Only 5% stated that they were “very” satisfied and an additional 35% responded that they were sufficiently satisfied .
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Respondents of Middle Eastern origins tend to be less satisfied with coverage of the conflict and satisfaction decreases as the level of religiousness increases.  No difference between women and men was found in regard to this question.  Satisfaction with the coverage was not related to educational attainment.  It was related statistically to exposure to the news: satisfaction tends to be higher among heavy news consumers.  It was not possible to conclude the direction of the relation from correlation analysis of the data.  That is, if the relation between exposure to the news and satisfaction with the coverage of the conflict is evidence of selective exposure (i.e., audiences who are dissatisfied with coverage of the conflict read, listen and view less due to their lack of satisfaction); or, rather, the opposite relation (i.e., exposure to the news causes higher satisfaction or at least reporting of such satisfaction).

In opposition to the perception held by senior media personnel, the survey data are evidence that a large part of the public feel that they need to know more about what is happening in the territories.  

The interviewees were asked if they feel that they need to know more or less or, perhaps, to retain their present level of knowledge in regard to a list of subjects related to the conflict.  The findings are presented in Table 1. In relation to each subject, the interviewees were asked, also, how important or unimportant was it that the news media report on these subjects. The findings reporting on this set of questions appear in Table 2.

Table 1

As an Israeli citizen, do you feel the need to know more or the same 

as you do today about the following subjects?

	
	Much

More
	Some-

What

More
	The

Same
	Some-

What

Less
	Much

Less
	Do

Not

Know

	Internal events in 

Palestinian politics.
	   25.5
	15.4
	33.7
	7.7
	14.1
	3.6

	Illegal settlements in the 

territories.
	28.5
	16.2
	31.9
	8.9
	10.5
	4.0

	Israeli army roadblocks in the 

territories.
	22.6
	17.2
	32.3
	10.3
	13.5
	4.2

	Israeli army activities against 

Palestinians involved in terror.
	24.0
	14.3
	33.9
	9.5
	16.0
	2.4

	Casualties sustained by Palestinians not involved in terror.
	14.5
	14.7
	31.5
	12.1
	22.6
	4.9

	Relations between settlers and Palestinians in the territories.
	26.3
	16.4
	30.7
	8.9
	13.9
	3.8

	Security fence, its route and 

Influence on life in the area.
	35.2
	19.8
	29.5
	4.0
	8.5
	3.0


                                                                Distribution of respondents’ responses (in percentages)

Table 2

Do you think that it is important or less important that the Israeli news media publish detailed information about each of these subjects?

	
	Very

Impt
	Some-what

Impt
	In the 

Middle
	Not so

Impt
	Not 

Impt

at all
	Do

Not 

know

	Internal events in
Palestinian politics.
	17.8
	23.6
	20.2
	16.4
	18.8
	3.2

	Illegal settlements in the

territories.
	24.4
	23.6
	19.4
	13.5
	15.6
	3.6

	Israeli army roadblocks in the

territories.
	21.2
	22.7
	20.7
	12.9
	18.9
	3.6

	Israeli army activities against

Palestinians involved in terror.
	27.5
	23.0
	13.7
	13.9
	19.4
	2.5

	Casualties sustained by Palestinians not involved in terror.
	16.2
	20.4
	18.2
	15.2
	26.1
	3.8

	Relations between settlers and Palestinians in the territories.
	21.2
	24.8
	21.4
	13.5
	15.4
	3.8

	Security fence, its route and

Influence on life in the area.
	36.1
	27.2
	16.3
	6.2
	10.7
	3.6


                                        Distribution of respondents’ responses (in percentages)

As it appears in the tables, many respondents were satisfied with their present levels of knowledge in regard to topics related to the conflict and to Palestinian society. In most cases, the most frequent response was “interested to know the same”.  However, many respondents - between 30 – 55% in different questions – said that they wanted to know “more” about these subjects.  Between 36 – 60% thought that it was “important” or “very important” that the news media publish detailed information in regard to these subjects.

About 40% of the respondents said that they wanted to know more about internal Palestinian politics (among them c-26% responded that they would like to know much more).  Only c-22% responded that they were interested to know less than what they know about this subject. About 41% responded that it was “important” or “very important” that the Israeli news media publish detailed information in regard to internal Palestinian politics.  C-45% indicated that they wanted to know more about the illegal settlements in the territories.  Less than 20% wanted to know less than what they know on this subject. Nearly half of the respondents think that it is “important” or “very important” that the news media publish detailed information regarding the subject of the illegal settlements. Less than 30% thought the information was “not so important” or “not at all important”.

Approximately 42% said that they feel that they need to know more about the relations between the settlers and the Palestinians and 46% responded that it is “important” or “very important” that the Israeli news media publish information on this topic. Approximately 40% of the respondents feel that they need to know more on the subject of the roadblocks and 44% said that it was “important” or “very important” that the news media publish information on this subject. 38% feel that they need to know more about the activities of the Israeli army against Palestinians involved in terror.  50% answered that it is “important” or “very important” that the news media published detailed information in regard to this activity.

The subject that the most respondents requested to know more about was the Security Fence, its route and influence on life in the area.  A majority of the respondents – 55%  - wanted to know more than they do at present on this subject. 63% of the respondents think that it is “important” or “very important” that the Israeli news media publish detailed information in regard to the security fence, its route and meaning for residents of the area.  Only 10% think that it is not important at all that the news media publish detailed information on this subject.

The topic about which the respondents requested the least amount of information concerned civilians not involved in terror who were injured by the Israeli army.  C-30% feel that they should know more about this topic in comparison with 35% who preferred to know less.  More respondents thought that it is not important that the news media present detailed information about this subject (41%); this is more than every other topic included in the survey.  Less respondents think that this topic is important in comparison with other topics presented in the survey. But here, too, a large portion of the Israeli public – more than a third -  think injuries sustained by Palestinians who are not involved in terror is an important topic and that it is important that the news media publish information about it.

Two variables were created from the different questions that are presented in Tables 1 and 2.  One variable distinguishes between respondents who feel that they need to know more versus those that feel the need to know less in relation to the different topics.  The second variable distinguishes between respondents who think that it is important that the news media cover these topics and those who think that it is not important to cover these topics.  The correlation between the two variables was very high (r=0.65, p<.005).  This means that the respondents who felt that they were interested to know more about topics related to the conflict also think that it is important that the news media publish information on these subjects.

Similarly, a negative correlation was found between the variables and religiousness.  As the degree of religiousness rose, respondents tended to say that they wanted to know less and that it was not important that the news media cover in detail the topics listed.  Immigrants from the former Soviet Union tended to report that they wanted more information related to the conflict and that it is important that Israeli news media publish detailed information about these topics.  Respondents of Middle Eastern origins tend to report that they wanted to know less in relation to topics related to the conflict.  They also tended to think that it was not important that the news media cover topics related to the conflict in detail.  As educational attainment rose, respondents tended to say that they wanted to know more and that it was important that the news media report on topics related to the conflict.  Women tended more than men to say that they wanted to know more and they also tended more than men to feel that it was important that the news media cover subjects relevant to the conflict.

Senior journalists may be especially interested in the relation between exposure and desire to know: heavy consumers of news tended to say that they wanted to know more about the subjects presented to them in the survey.  The greater the exposure, the greater the tendency of the respondents to say that it is important that the news media cover these subjects in detail, though these relations were quite weak (r=.09). 

The interviewees were asked five questions that require political knowledge related to the conflict – four of which relate to the Palestinian side of the conflict.  The first question was – who serves as the Palestinian Prime Minister?  Response categories were – Yasser Arafat, Yasser Abd-Rabbu, Mahmud Abbas (Abu-Mazen), and Ahmed Qureih (Abu-Alah).  Although his name is mentioned frequently in the news media, only 40% of the respondents knew that the correct response is Ahmed Qureih (Abu-alah).  24% responded that they do not know. The remainder gave incorrect answers.

The second question dealt with the Palestinian Minister of Finance.   The respondents were asked to identify his name from among four options: Salam Fayyad, Sa’ib Urayqat, Nabil Abu-Rudeina and Hannan Ashrawi.   68% responded “do not know”.  Only 17.6% knew that the correct answer is Salam Fayyad.  The rest of the respondents gave incorrect answers.  

The third knowledge-related question concerned Palestinian public opinion in regard to suicide attacks. The wording of this question was phrased as follows: “To the best of your knowledge, and on the basis of recent results of public opinion polls published recently, what percentage of the Palestinian public currently support suicide attacks within the State of Israel?”  c-20%, c-50%, c-70%, c-90%.   More than a quarter of the respondents replied “do not know”.  Only 17% knew the correct answer.  Approximately 50% of the respondents tended to exaggerate the degree of support of Palestinian public opinion of suicide attacks: c-27% answered that 70% support continuation of suicide attacks; an additional 18% thought that 90% of the Palestinians support these attacks, while only 12% thought that 20% support the attacks.

The fourth question asked about the number of Palestinians killed in the recent cycle of the conflict, that is, since it began in September 2000.   Possible answers were – c-500, c-1500, c-2500, c-3500.   40% (!) responded with an answer of “do not know”. Only 20% knew the correct answer  (c-2500). 

The fifth knowledge question dealt with the number of Israelis killed since the beginning of the recent cycle of the conflict in September 2000.  Possible answers were – c-500, c-1000, c-1500, c-2000.   20% answered “do not know” (n.b., nearly half the number who gave this answer to the same question regarding the Palestinians) and c-34% gave the correct answer (double the percentage of respondents who gave the correct answer regarding the number of Palestinians killed to date in the conflict).  That is, Israelis tend to know more about those injured on their side than those injured on the other side. Though it should be noted that about two thirds of the respondents did not even know the correct answer in relation to the number of Israelis killed.

We created a “knowledge grade”  for the interviewees: each respondent received one point for each correct answer and a null point for each incorrect answer. The average grade was 1.07 (!); that is, on average, respondents answered one out of five questions question correctly.  None of the respondents answered all five knowledge questions correctly.  C-36% did not answer even one question correctly.  An additional 34% knew the correct answer to one question only.

Similar to other places in the world, a gender gap in political knowledge was found to be the case in Israel.  On an average, men gave slightly more correct answers than did women (the “knowledge grade” for men was 1.35 and for women 0.84).   Knowledge of the conflict rose with educational attainment (among those with primary school education the average “knowledge grade” was 0.74; among those with secondary school education – 1.14; and post-secondary educational was 1.20). Immigrants had a lower average score in comparison with veteran residents (0.66 versus 1.17, respectfully).  No significant difference in political knowledge in relation to the conflict was found between Israelis of Ashkenazic and Middle Eastern origins. Knowledge of the conflict was not found to be statistically related to the respondents’ age. 

A positive correlation was found between the knowledge grade and news media exposure  (r=.13, p<.01): the greater the exposure, the greater the knowledge of the conflict. This finding is consistent with other research studies conducted abroad and verifies that exposure to the news media is related to political knowledge.  It appears that this correlation is evidence of audience learning from exposure to news contents. Indeed, some researchers have suggested using political knowledge as an indicator of news media exposure.  The reason for the relatively low correlation is that in addition to reflecting exposure it reveals attention paid to the news contents and, as well, cognitive abilities of remembering and knowledge recall. 

Interestingly, no relation was found between political knowledge of the conflict and the respondents’ positions in relation to the question if they feel a need to know more or less in relation to topics related to the conflict.  Those who knew more did not feel different in relation to this question than those who knew less.   No relation was found between political knowledge of the conflict and the desire that the news media provide detailed information in relation to subjects related to the conflict.

An additional variable calculated accounts for the number of times that each respondent gave a “do not know” answer.  This type of response indicates awareness of a lack of knowledge.  The average of “do not know” responses was 1.79;  that is, on an average the respondents tended to give this response to two out of the five questions.  On the other hand, only c-5% replied with “do not know” to all five questions and an additional about 10% did so for four out of the five questions. A majority of the respondents tended to say that they do not know the answer to one or two of the five questions.   It is possible that they were too embarrassed to admit their lack of knowledge or, perhaps, they tried to guess the correct answer from among the options offered them.  Another possibility is that they simply are not aware of the fact that they do not know the correct answer.

Similar to the knowledge grade, grades for (conscious) lack of knowledge were related to demographic variables.  Religiousness was positively related to the tendency to give the “do not know” response. Immigrants tended to provide this response more than veteran residents.  Adults responded thusly more than youth (though the knowledge grades indicate that youth did not provide more correct answers).  Women tended more than men to answer that they “do not know”.  “Do not know” responses were negatively correlated with income level and level of news media exposure.  In relation to the latter variable, a negative correlation was found between the number of “do not know” answers and respondents’ perception of needing to know more about subjects related to the conflict (r=-.12, p=<.01) and the view that it is very important that the news media report on these subjects (r=-.09, p=<.05).  Those who were willing to admit that they “do not know” in response to knowledge questions tended to say that they do not want to know and that subjects related to the conflict are not worthy of news media coverage. 

Figure 2

There is no agreement in Israeli society about the degree of willingness of the Palestinians to achieve a compromise that will lead to an end of the Israeli-Palestinian conflict.  To what degree do you feel that your knowledge of this subject is sufficient or insufficient in order to establish your opinion in regard to the willingness of the Palestinians to compromise?
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In spite of the ignorance revealed in the knowledge questions, most of the respondents tended to think that they have sufficient knowledge about Palestinian society in order to develop an opinion in regard to the willingness of Palestinians to compromise.  The question that dealt with this subject was worded as follows: To what degree do you feel that your knowledge of this subject is sufficient or insufficient in order to establish your opinion in regard to the willingness of the Palestinians to compromise?

23% of the respondents answered “definitely sufficient”; 29% “sufficient”; 33% - “not very sufficient”; and 11% said that their knowledge is “not at all sufficient”. A correlation was found between the answers to this question and the knowledge grade: those who were able to respond correctly to the latter questions tended to think that they had sufficient knowledge. A correlation was also found between the response to this question and respondents’ feeling that they should know more in relation to subjects related to the conflict and their stance in regard to the importance of the coverage.
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The more respondents felt that they do not know enough about the degree of Palestinian willingness to achieve a compromise, the more they tended to feel that they need to know more and, thus, think that it is important that the news media cover these subjects.

The interviewees were asked if they were interested that the Israeli news media publish translated articles from the Palestinian news media?  Respondents were divided in the answers to this question.  Approximately a third responded that they are “not at all interested”; 15% “not very interested”; 26% “somewhat” interested; and 21% responded that they are “very” interested.  That is, altogether, 47% said that they were interested in this type of publication.  Those who felt that they did know enough on Palestinian society in order to develop an opinion about the willingness of the Palestinians to compromise tended to express an interest in publication of articles from the Palestinian news media in Israel.  A positive correlation was found between the desire to read articles from the Palestinian news media and the feeling that it is important that the news media cover these subjects. Interestingly, the desire to read articles from the Palestinian news media was strongest among respondents who were knowledgeable, relatively speaking, about the conflict and Palestinian society.

Israelis interested in coverage that is based

upon sources from both sides
The interviewees were asked if, in their opinion, the Israeli news media should be based on Israeli sources, Palestinian sources, or on sources from both sides when covering the events?   The wording of this question was – “In your opinion, when covering events in the territories should the Israeli news media be based upon Israeli sources, Palestinian sources, or on sources from both sides?”   A majority of the respondents (c-56%) answered that they were interested that the Israeli news media be based upon sources from both sides.  In contrast, nearly 40% expressed their desire that the news media be based solely upon Israeli sources.  Only one from among the 505 responded that it was important that the news media be based upon Palestinian sources.  Five respondents (one percent) said that they did not want the news media to be based upon either Israeli or Palestinian sources.

The follow up question was – “In the event that there is a contradiction between Israeli and Palestinian sources, in your opinion should the Israeli news media present only the Israeli version, on the Palestinian version both but give prominence to the Israeli version, both but give prominence to the Palestinian version, both equally?”   The most frequent answer was “both sources equally”.  Nearly 42% selected this option. About 29% preferred that the news media report both versions while giving the Israeli version more prominence.  A quarter of the respondents were interested that the news media present only the Israeli version.

In general, the greater majority of respondents tended to think that the coverage of security affairs in the news media is damaging to the security of the country.  20% thought that the coverage is “very damaging” to security; 39% thought that the coverage is “somewhat damaging” to security. Only 4% thought that the coverage “contributes significantly” to security and 20% responded that the coverage “does contribute” to security (the rest of the respondents answered that the coverage does not contribute and does not damage security, or that they do not know). 
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This conception led the majority of the respondents to support self-censorship of the news media in regard to questions of security: nearly 85% agreed with the statement – “The news media should censor itself in cases in which there is fear that as a result of news media coverage the country’s security will be endangered”.  72% of the respondents agreed “completely” with this statement.  A similar percentage agree with the statement – “The news media should emphasize the positive aspects of society and the country”.  59% agreed “completely” with this statement and 27% “tended to agree”.  In regard to this subject, there is nearly a consensual majority and it follows the previous finding that demonstrated that a significant majority of the public agree with the claim that the news media does not report enough good news (see Public Confidence Report No. 1 in this series).

There was much lower agreement with the statements that emphasize the involvement of the news media and its right to report, though occasionally, it was still considerable. A majority of the respondents (c-52%) agreed with the statement – “The news media should also report on events that might influence negatively the national morale”; 43% did not agree with this statement and the remainder answered that they do not know.  44% agreed that – “The news media should report on debates within the security forces in regard to the willingness of the Palestinians to achieve an agreement”;  32% agreed that – “The news media should report on events in the territories, even if these are subjects that may tarnish our reputation in the world”;  26% agreed that - “the news media should report on internal criticism within the Israeli Defense Forces in regard to government policies in the territories”.   

The attitudes stated by the respondents toward the news media are not always consistent.  On the one hand, when the questions denoted specific subjects -  such as the Security Fence or Roadblocks in the territories -  the prominent view is that it is important that the news media report broadly on these subjects.  On the other hand, when the question suggests that there is a possibility that the coverage will damage national morale, Israel’s image in the world or national security - many of the respondents had reservations. A minority, albeit a significant one, is interested in hearing about internal criticism within the security forces.  Only a minority think that news media coverage is justified even if at the cost of damaging Israel’s image.

Index of Public Trust in the News Media 

This research is part of the project of “Public Trust Index” that tracks the changes and movements in public opinion and confidence in the Israeli news media.  The Trust Index is based upon studies conducted in the United States in regard to the following views of the news media: Are the Israeli news media, balanced, accurate, fair, do they tell both sides of the story, and can they be trusted?  Two measurements were undertaken - at the end of December 2002 – beginning of January 2003 (approximately a month before the last elections to the Knesset); and throughout the month of March 2003, a few days before the American invasion of Iraq.  The level of confidence in the news media was measured among the Jewish public in the first survey was 2.95, on a scale of one to five, a bit below the news median. In the March 2003 survey, the average of the News media Confidence Index among the Jewish public rose to 3.12.  This rise is explained because of the 2003 war in Iraq that brought with it a rise in institutional trust in general, apparently due to an increase in public solidarity with social institutions during a crisis period.

In February 2004, the Public Confidence Index among the Jewish public was found to be 2.92, a decline in comparison with the period of the war in Iraq and a slight decline in comparison with period preceding the 2003 elections.  Here, too, there is a moderate level of confidence. Again, the middle category was the most frequent as the interviewees tended to say that the news media are “sometimes” fair, balanced, accurate and trustworthy (between 33 – 40% of the respondents answered “sometimes” to questions included in the Index of Public Trust in the News Media).  Here, too, through analysis of the five components of the Public Trust in the News Media Index, we discover that the highest grade for the Israeli news media was for its trustworthiness (average grade of 3.02) and an especially low grade for balance (average grade of 2.84). 

Figure 5

Confidence in Institutions – Rate of Those Who Expressed

“Great” or “Very Great” Confidence
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Confidence in the social institutions – for example the Israel Defense Forces and the Government -  also declined slightly in comparison with the March 2003 survey. The percentage of respondents who have “great” or “very great” confidence in the Government declined from 32% to 27%.  Confidence in the Israel Defense Forces among respondents decreased from 88% - 80%.  The level of confidence in the news media – at the “great” and “very great” levels of confidence – declined from 43% in March 2003 to 34% at the beginning of February 2004.   The level of confidence in political parties and in the Supreme Court remained steady.  Even in comparison with other institutions, the news media has a moderate level of confidence - with many persons having more trust in the Israel Defense Forces and the Supreme Court.  In opposition, many have more confidence in the news media than in the political parties and in the Government.  

Description of the Sample

The telephone interviews were conducted by the B. I. and Lucille Cohen Institute for Public Opinion Research in the Faculty of Social Sciences of Tel Aviv University in early February 2004.  The interviews took place in Hebrew or Russian.  The sampling error was 2.2%.  The refusal rate was 57%.

The sample included 505 respondents who were 18 years of age or older.  This was a representative sample of the adult, Jewish population in the State of Israel, who are listed as having a stationary phone.  The sample was conducted by using an inclusive list of stationary telephones in Israel (not including the Arab population). The telephone numbers relevant for the research were listed in running order.  The sample was selected randomly from among the numbers listed.  A simple form of random sampling was used from among three strata: low educational attainment, ultra-orthodox and the general population. Within each strata, each telephone subscriber had an equal chance of being included in the sample.  One family member was interviewed in each household, on a random basis.
The sample was divided equally between the sexes. 16% were immigrants from the former Soviet Union. Approximately a third of those interviewed were of Middle Eastern origins (i.e., born in Middle East or northern African countries, or were children of parents of such origins).  The average number of years of school attended was 13.  7% had attended primary school.  24% had a college education and c-54% had a high school education.   Nearly half of the respondents defined themselves as secular, 28% as traditionalists, c-10% religious and 8% ultra-orthodox.  The average age was 44.



The news media should emphasize the positive aspects of society and the country


The news media should censor itself in cases in which there is fear that as a result of news media coverage the country’s security will be endangered.


The news media should also report on events that might influence negatively the national morale.


The news media should report on debates within the security forces in grad to the willingness of the Palestinians to achieve an agreement.


The news media should report on internal criticism within the Israeli army in regard to government policies in the territories.


The news media should report on events in the territories, even if these are subjects that may tarnish our reputation in the world. 
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Figure 3
Are you interested or uninterested that articles from the Palestinian media be translated into Hebrew and published in the Israeli media?
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